
 

 

 

 

 

 

 

 

 

 
 

S E C T I O N  1

Welcome to TRICARE  and the West Region 
p. 3

Online Network Provider Directory 
HNFS’ online Network Provider Directory makes it easy for beneficiaries and providers to locate TRICARE West Region network 
providers. Network providers must satisfy all applicable credentialing requirements and execute a Provider Participation Agreement 
in order to be eligible to be listed in the Network Provider Directory. Provider details displayed in our directory include  location, 
provider name, provider type, specialty, gender, accepting new patient status, telemedicine capability, office phone/fax numbers, and 
additional language(s). 

Please visit the online Network Provider Directory to confirm your individual listing(s) is accurate. Keep in mind, certain specialties 
may be credentialed by HNFS at the individual level but only listed in the Network Provider Directory at the group level. Similarly, 
HNFS must credential all network nurse practitioners and physician assistants, but only those identified as primary care managers 
(PCMs) will display in the Network Provider Directory. 

Please review “Updating Provider Information” in the Important Provider Information section for instructions on updating your 
directory record. 

If you do not find your listing in the Network Provider Directory, but wish to be listed, contact HNFS’ Customer Service Line at 
1-844-866-WEST (1-844-866-9378).

If HNFS determines a listing in the Network Provider Directory is inaccurate or is missing required TRICARE Program data elements, 
HNFS may be unable to publish the provider listing until accurate information is provided and updated in our system. There are seven 
required data elements for publication in the Network Provider Directory 

1. Provider name

2. Provider specialty

3. Sub-specialty (if applicable)

4. Gender

5. Work practice address

6. Work practice fax number

7. Work practice telephone number for each service area

Information in the Network Provider Directory is subject to change without notice. Providers should encourage TRICARE beneficiaries 
to call and confirm a network provider is accepting new TRICARE patients before making appointments. Additionally, providers should 
notify HNFS if their status for accepting new patients has changed by submitting a Network TRICARE Provider Roster or contacting us 
to let us know. 

HH1022x200 (05/23) 

https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/symbolic_links/nw-prov-dir-app.html
https://www.tricare-west.com/content/hnfs/home/tw/prov/res/provider_forms/join_our_network.html#form_1681772445279


Accessibility Report

		Filename: 

		HH1022x200 Op 6 Provider Handbook Errata_053023.pdf



		Report created by: 

		Sherri Bergman

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top

