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1. TRICARE Open Season begins soon. The second annual TRICARE Open Season begins Nov. 11 through Dec. 9, 2019. During Open Season, 
TRICARE beneficiaries will have an opportunity to enroll in or change their TRICARE Prime or Select health plan. Outside Open Season, 
beneficiaries can only make changes to their plan following a qualifying life event. Encourage your patients to visit TRICARE’s Open 
Season page for more information. 

2. Network laboratories should be your first choice. When you send your TRICARE patients to an outside laboratory for non-emergency 
services, remember to choose one that is part of the Health Net Federal Services, LLC (HNFS) TRICARE West Region network, when 
possible. This will ensure patients get the care they need without unnecessary or unexpected costs. 

3. Portable CPAPs now covered for active duty service members (ADSMs). ADSMs who have been diagnosed with obstructive sleep apnea 
and travel more than three days per month on official business (or are deployed) can now be authorized to receive a portable continuous 
positive airway pressure (CPAP) machine. CPAP devices are a limited benefit and require prior authorization from HNFS. 

4. Treatment-based care for beneficiaries under age 21 who elect hospice. TRICARE recently revised its hospice benefit to allow patients 
under 21 who suffer from life-threatening conditions and elect hospice to receive treatment while in hospice, also known as concurrent 
curative care. All hospice services and concurrent curative care require prior authorization from HNFS. Additionally, hospice providers are 
required to submit a monthly activity log to HNFS for each month concurrent curative services are rendered. HNFS offers a Concurrent 
Hospice Services and Curative Care Monthly Service and Activity Log for provider use. 

5. Using CareAffiliate® for referral and authorization requests. CareAffiliate is the preferred online method for submitting referral and 
authorization requests to HNFS. After logging in, you can use this tool to complete your request, add supporting documentation and 
check the status, and it can be used for both outpatient and inpatient requests. HNFS offers a CareAffiliate Guide to help walk you 
through how to use this convenient tool. 

6. MHS GENESIS electronic health record rollout. The Department of Defense continues to rollout its new military electronic health record 
– MHS GENESIS – at military hospitals and clinics. This new system tracks TRICARE beneficiary treatments, records prescriptions, and 
allows doctors and nurses to document every aspect of patient care. In September, MHS GENESIS was deployed at four locations (three in 
California and one in Idaho). Additional rollouts will continue through 2024. Civilian specialists and urgent care centers near rollout sites 
may experience a temporary uptick in patient referrals during the initial weeks after an MHS GENESIS launch. 

7. TRICARE’s mammography benefit. October is Breast Cancer Awareness month. TRICARE covers one routine screening mammogram 
every 12 months for women with average risk of breast cancer beginning at age 40, and women with high risk at age 30. Support breast 
cancer awareness by encouraging your patients to take advantage of this TRICARE benefit. 

8. Multiple prostheses covered for ADSMs. Injured active duty with major limb amputations are now eligible to receive multiple 
prostheses under the Supplemental Health Care Plan (SHCP). Active duty benefits under SHCP are separate from TRICARE. All ADSMs 
who have sustained an amputation(s) must first get an initial assessment at an Advanced Rehabilitation Center, as arranged by the 
ADSM’s military hospital or clinic. 

9. National Diabetes Month and the Great American Smokeout in November. Encourage your patients to take a convenient telephone-
based class to improve their health. They can register for the Essentials of Diabetes Management class on November 5 and/or Preparing 
to Quit Tobacco class on November 12. December class topics are What You Need to Know About Anxiety and Making Healthy Changes 
for Life. If classes aren’t for them, they can try one of our self-paced online programs.

10. Health Risk Assessment for patients. Encourage your patients to take a Health Risk Assessment. After answering questions about their 
health, they will get their results instantly along with a tailored plan to live healthier and resources for moving forward.
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