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COVID-19 Updates: Go to www.tricare-west.com/go/COVID19.

1. Why it’s important to submit patient encounter reports to referring military hospitals and clinics. One requirement of TRICARE network 
providers is to submit consultation reports, operative reports and discharge summaries – also known as clear and legible reports or CLRs 
– to referring military hospitals or clinics within specified time frames. The requirement to submit these patient encounter reports applies 
to care referred by a military hospital or clinic, and to care received at an urgent care center. Prompt submittal of these reports supports 
mission readiness and continuity of care.

2. How to make changes to existing authorizations. Many changes, such as changing the servicing provider, updating CPT® codes or 
updating the number of visits can be requested using our online Authorization Change Request Form, or you may contact HNFS for 
assistance. If you need to request changes, please do not contact the referring provider or military hospital or clinic. If your patient needs 
continued care beyond the expiration date or additional services that require prior authorization, please submit a separate, new request.

3. Review the referral requirements for follow-up care after an emergency room or urgent care visit. If your TRICARE Prime patient is 
seen in an emergency room or urgent care center and the treating provider recommends follow-up care with a specialist, the patient’s 
primary care manager (PCM) must be the one to submit the referral request. Without a PCM referral on file, TRICARE Prime patients may 
have to pay Point of Service costs. 

4. You can accept expired uniformed ID cards. Due to restrictions in beneficiary access to Uniformed Services identification (USID) card 
renewal services, the Department of Defense is allowing beneficiaries to use USID cards that expired on or after Jan. 1, 2020 through June 
30, 2021 (extended from Sept. 30, 2020). As such, you may continue to encounter expired USID cards. Remember, the Defense Enrollment 
Eligibility Reporting System (DEERS) continues to be the source of TRICARE eligibility.

5. Accessible mental health care is available for TRICARE patients. Making mental health a priority is important, especially while we’re 
dealing with the unknowns of a global pandemic. Encourage patients to use TRICARE’s mental health benefit, which allows for outpatient 
mental health care (including telemental health) that is medically or psychologically necessary to treat a covered mental health disorder. 
This includes any combination of individual, family, collateral, or group sessions. Did you know? Most TRICARE beneficiaries can self-refer 
for outpatient mental health care without a referral. We appreciate your support in seeing patients without delay.  

6. How to bill for portable CPAP machines. TRICARE covers portable continuous positive airway pressure (CPAP) machines for active duty 
service members who meet specific criteria. We previously advised providers we were working with the Defense Health Agency and 
the TRICARE East Region contractor, Humana Military, on a universal modifier specific to portable CPAPs. It has since been determined a 
universal modifier will not be established. Please continue to use Healthcare Common Procedure Coding System (HCPCS) code E1399 for 
portable CPAP claims with dates of service on or after May 20, 2020. 

7. Submit home health payment adjustment reports to HNFS.  Retroactive to Jan. 1, 2020, TRICARE has adopted Medicare’s Home Health 
Value-Based Purchasing (HHVBP) model for home health agencies (HHAs) in nine U.S. states, four of which are in the TRICARE West 
Region: Arizona, Iowa, Nebraska, and Washington. TRICARE’s HHVBP Demonstration offers financial incentives to HHAs who perform 
efficient, higher quality care. HHAs in the above-listed states must submit Total Performance Score (TPS) and payment adjustment reports 
(PARs) to HNFS by Dec. 31 each year in order to avoid financial penalty. Submit your reports to us using the “Upload a Document” on our 
website, or via postal mail or fax. 

8. October is Breast Cancer Awareness month. This month is all about spreading awareness about breast cancer. TRICARE covers one 
routine screening mammogram every 12 months for women with average risk of breast cancer beginning at age 40, and women with 
high risk at age 30. Support breast cancer awareness by encouraging your patients to take advantage of this TRICARE benefit.

9. Support the Great American Smokeout. Help your patients quit with these convenient tobacco cessation resources: Preparing to Quit 
Tobacco teleclass is an instructor-led class focusing on the key challenges of smoking and provides tools and information for a successful 
quit. Time to Quit online program – will guide a person, based on their readiness to quit, to create a personalized quit plan and provide tools 
and skills to quit for good. Visit our Learning Center for more programs and classes.

10. Encourage your patients to take a Health Risk Assessment (HRA). An HRA identifies health risks along with preventive screenings 
patients may be missing, and provides information and resources on how to live healthier. You can also refer patients to Choosing Wisely® 
for information about adult health check-ups and screenings and how to avoid unnecessary tests and health care costs.
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