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COVID-19 Updates: Go to www.tricare-west.com/go/COVID19.

1. COVID-19 vaccines. TRICARE continues to cover age-appropriate vaccines in accordance with CDC guidelines. Visit our Benefits A–Z for 
benefit details and updates. TRICARE covers vaccines at no cost to the beneficiary; however, an office visit copayment may apply if other 
services are rendered. You can direct TRICARE patients to www.tricare.mil/COVIDVaccine for details. Please note, we are temporarily 
deferring claims for vaccine administration as we await updated pricing information from the government. Are you interested in becoming 
a COVID-19 vaccine provider? Find out how.

2. Submitting referrals and authorizations only when required. Not all covered TRICARE services require a referral or authorization.  
In fact, most diagnostic laboratory tests and radiology services do not require Health Net Federal Services, LLC (HNFS) approval.  
Avoid extra work by only submitting requests to HNFS if they are needed. Familiarize yourself with the requirements in order to help 
your TRICARE patients get the care they need without delay.

3. Hospital value-based purchasing for DRG hospitals. TRICARE recently adopted the Centers for Medicare and Medicaid Services’ (CMS) 
Hospital Value-Based Purchasing (HVBP) Program for hospitals under the Inpatient Prospective Payment System (IPPS). The HVBP 
Program rewards acute care hospitals with incentive payments based on the quality of care they deliver. 

4. TRICARE and VA dual coverage. Some TRICARE beneficiaries may also be eligible for U.S. Department of Veterans Affairs (VA) benefits.  
In this instance, they have the option to use either TRICARE or VA benefits. There is no coordination of benefits between TRICARE and 
VA, so claims should not be submitted to both programs. The rules and costs for the chosen program apply accordingly. Keep in mind, 
once treatment has started, the patient must continue care under the same program for that episode of care.

5. Limit on TENS supplies. On Feb. 17, 2021, we updated our claims processing systems to impose a limit of two/four units per month for 
TENS supplies billed under A4595. Currently, TRICARE policy does not specify a unit limit for A4595; however, contractors, such as HNFS, 
are given discretion to set limits where none exist, based on best business practices.

6. Checking patient eligibility. Verifying patient eligibility is a provider responsibility that helps ensure you get paid for services rendered, 
the patient’s coverage is valid, and both you and your patient understand copayment and other costs that may be incurred.  
Check eligibility by using our Eligibility & Deductible tool, using the self-service prompt when calling 1-844-866-WEST (9378), or by 
submitting an electronic data interchange (EDI) transaction.

7. Online webinars to help you understand TRICARE basics. Are you a new TRICARE provider or just want to review some TRICARE basics? 
We’ve got you covered. Attend an online, live webinar presented by one of our TRICARE educators. View our current schedule today! 

8. Has your information changed? Having accurate provider data is important to ensure timely, quality care to TRICARE beneficiaries.  
Most updates can be made using our online Update Demographics tool or TRICARE Provider Roster. If you need to update your specialty 
information, use our Update Specialty tool. Please note, HNFS is no longer accepting demographic updates submitted on Provider 
Information Forms. 

9. Colonoscopy screening guidelines from Choosing Wisely®. The American Gastroenterological Association recommends providers not 
repeat colonoscopy screenings for at least five years for patients who have one or two small (<1cm), low-grade dysplasia adenomatous 
polyps that have been completely removed via a high-quality colonoscopy. Learn more about this and other related guidelines at 
Choosing Wisely®.

10. March is National Nutrition Month. Your patients can learn about good nutrition, eating healthy and cooking, meal planning, weight 
management skills and strategies, and more with our Healthy Weighs for Life online program. They’ll have access to videos and 
presentations, online resources and interactive forms and activities to make learning fun. If this is their first attempt at weight loss,  
our Basics for Reaching a Healthy Weight program is a great place to start. Don’t delay – provide more to get your patients living 
healthier today.

1. Encourage patients to get a COVID-19 vaccine. As of mid-April, those 12 and older can get the vaccine, depending on the vaccine 
manufacturer being distributed. Visit our Benefits A–Z for benefit details and updates. TRICARE covers vaccines at no cost; however, an office 
visit copayment may apply if other services are rendered. You can direct TRICARE patients to www.tricare.mil/COVIDVaccine for details. 

2. Autism Care Demonstration (ACD) key changes for May. Earlier this year TRICARE announced changes to its ACD, which provides 
ABA benefits to TRICARE-eligible beneficiaries diagnosed with autism spectrum disorder. Due to the extensive changes, TRICARE is 
implementing the revised ACD in phases, with all updates to be in place by Jan. 1, 2022. View our detailed timeline for more information.  

3. New request may be needed if you need additional services authorized. Health Net Federal Services, LLC (HNFS) has noticed an 
increase in authorization change requests from durable medical equipment, prosthetic and orthotic (DMEPOS) providers that actually 
should have been submitted as new authorizations. While our online Authorization Change Request Form offers a convenient way to 
request certain changes, such as updating the servicing provider or changing a procedure date, if you need to add services that on their 
own require HNFS approval, please submit a new request rather than asking to modify an existing authorization. 

4. Do you have patients participating in a COVID clinical trial? TRICARE covers participation in Phase I, II, III and IV National Institute of 
Allergy and Infectious Diseases (NIAID)-sponsored COVID-19 clinical trials. TRICARE beneficiaries must meet entry criteria for the clinical 
trial’s phase of treatment. We’ve added new request profiles in our online submission tools to help track COVID-19 clinical trial requests. 
Please be sure to specify the National Clinical Trial (NCT) number in your request. If you have questions, please call our case/care 
management line at 1-844-524-3578, option 5.

5. Telehealth options may help patients not yet ready for in-person visits. As pandemic restrictions ease, we know some patients may still 
be hesitant about in-person health care visits. Do you offer telehealth? Let us know! Remember, TRICARE beneficiaries also have access 
to Telemynd and Doctor on Demand, both offering telehealth services. 

6. Wheelchair evaluation required for custom wheelchair authorizations. HNFS has revised its online authorization submission tools to 
better support requests for custom wheelchairs. Previously, we offered two custom wheelchair request types providers could enter 
when using our online submission tools – P19 and P20. However, these request types did not allow for an evaluation, which is a required 
step in order to complete a wheelchair assessment. We now ask you first submit a request for an evaluation using the P108 request type. 
After the evaluation, send a separate request for the custom wheelchair (also request type P108) that includes the evaluation results. 

7. Save time by using a letter of attestation (LOA) for benefits requiring prior authorization. TRICARE coverage of certain limited benefits 
is subject to specific clinical criteria. HNFS offers LOAs that can be submitted in lieu of additional clinical documentation when requesting 
authorization for such services. Submitting a completed LOA helps expedite the benefit review process. View our LOA list online.  

8. Quick reference guides to assist you with TRICARE transactions. Did you know we offer an online suite of guides to assist you in 
conducting your TRICARE business? Visit our Quick Reference Guides page to view step-by-step instructions on how to submit an 
authorization or referral, take a peek at our claims and billing tips, learn about how to update demographics, and more. 

9. Using spirometry tests to diagnose asthma. When a patient has asthma symptoms, such as breathing issues when exposed to allergens, 
smoke, pollution, cold air, or changes in weather, the spirometry test can be the most valuable and essential test to confirm an asthma 
diagnosis. Visit Choosing Wisely for guidelines and the value of the spirometry test. Share The Basics of Asthma Management online 
program with your patients to provide additional information and education about asthma symptoms and triggers. Find other Choosing 
Wisely topics on our website.

10. Do you have patients looking to make a healthy change? HNFS is offering our next Making Healthy Changes for Life class via webinar on 
June 3. Whether wanting to manage stress, eat healthier, exercise more, sleep better, stop smoking, or improve their health in any way, 
this live class will provide the skills needed to help them make a change and continue healthy habits for life. Registration is required. Visit 
our Learning Center for information on other classes and online programs.
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