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As a beneficiary in the Health Net Federal Services, LLC
case management program, you have rights.

You have the right to:

Receive case management services at no cost to you.

Be educated on your rights as a consumer and as a case managed beneficiary.

Be informed there are no financial incentives for managing your health care benefits.

Be informed of your choices for health care services and the financial impact of these choices.
Be informed of the roles and responsibilities of your case manager.

Provide input toward your case management plan.

Request a copy of your case management plan of care.

Decline case management or other services.

Receive information on advanced directives, living wills and power of attorney for health care.
Receive notification and the reason when case management services are changed or end.

Understand how your protected health information (PHI) obtained during the case

management process may be exchanged with a third party on a need-to-know basis.

Designate a personal representative to speak on your behalf if you are unable to fully

participate in the case management program.

Request a description of the reason(s) you have been nominated for case management.
Receive information on the complaint process and how to access it.

Receive information on criteria for case closure.

Receive alternative approaches when unable to fully participate in the assessment phase of

the case management process.

Approved 12/05/19
02055 HNFS CM Bill of Rights

TRICARE is a registered trademark of the Department of Defense,

Revision Date: 12/20/19 Dept. Name: Case Mgmt Annual Review Date: 1/1/2021 Defense Health Agency. All rights reserved. HF113x081 (12/20)



