
A Time for Balance
Getting care during the pandemic

With the COVID-19 pandemic we have seen huge 
changes in health care. At Health Net Federal Services, 
LLC (HNFS) we want you and your family to come 
through this time safely. Making decisions about getting 
care during the pandemic can be confusing – maybe 
even scary – but seeing a doctor regularly is a vital 
investment for your health. 

Our clinicians and our nation’s scientists have learned a lot about how we can engage with one another safely.

Don’t delay care.
If you have a health condition that puts you at increased risk for COVID-19, we understand you may be hesitant 
to see a doctor. Remember, medical facilities such as emergency rooms and urgent care centers have protection 
measures in place for those who need care. If you are having symptoms of a heart attack or stroke, do not hesitate 
to call 911. 

Don’t skip preventive care.
We have seen a decrease in claims for preventive services, such as mammograms and colonoscopies. If you are due 
for a screening, you have options!

• Telemedicine: Some routine screenings can be done virtually. All you need is a phone or computer.
Search our online directory for telemedicine providers. Go to www.tricare-west.com > Beneficiary >
Network Provider Directory.

• At-home laboratory testing: Low-risk patients who are due for a colorectal screening are covered for at
home-testing, such as the Fecal Immunohistochemical Testing (FIT) test or Cologuard®. These tests can
keep you on track without an in-office visit. Talk with your doctor to see if you qualify.

• Disease Management: Consider participating in one of our Disease Management programs. Go to
www.tricare-west.com > Beneficiary > Wellness/Disease Management.

Stay on the immunization schedule. 
For parents with young children, this is a particularly important time not to let immunizations get out of date. Avoid 
preventable and potentially serious infections such as measles or whooping cough. This is true even if you are in an area 
where schools are reverting to distance learning! 

It is equally important for adults (young and older) to stay current on vaccines for pneumonia, shingles, meningitis 
and tetanus. We encourage getting the 2020 influenza (flu) vaccine in anticipation of the flu and COVID-19 
overlap this fall and winter. Get covered immunizations at your primary care manager’s office or in-network 
pharmacies at no cost to you.
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Do your part to improve your health. 
We know having a chronic conditions can impact your ability to recover from COVID-19. We all have an 
opportunity, even in these times, to do our part to improve our health. Now may be the perfect time to eat better, 
exercise regularly or quit smoking. HNFS offers classes and programs to help you get started and meet your goals. 
Go to www.tricare-west.com > Beneficiary > Wellness. 

Make mental health care a priority.
Your emotional health is key to your overall health and well-being. Don’t ignore it! These are unusual and stressful 
times. Add to that ways you usually cope with stress may not be open. As with any loss, many are grieving the loss 
of normal activities, social connections and being able to celebrate life’s milestones. Did you know? Mental health 
providers were the first to expand telemedicine services, even before the pandemic! And most mental health care can 
be accessed without a referral.

If you feel you could benefit from a little extra education and support in dealing with the stress associated with COVID-19, 
consider our online stress management program.

Know your resources. 
Find up-to-date guidance on safely returning to work, school and play on the CDC website at 
 https://www.cdc.gov/coronavirus/2019-ncov/index.html.

For the latest TRICARE updates, go to  
 www.tricare.mil/coronavirus.

 

HNFS is your partner in this 
historic and challenging time.  
We will get through this, together. 




